
MultiVision Intelligent Surveillance Limited has closed our 

fiscal year 2003 which ended March 31, 2003. The figures are 

well on track for another year of excellent growth with the new 

projects we have clinched. The Pharaoh's Palace Casino 

project in Macau and the AutoNation pilot project in the USA 

were the impetus to our growth in the last quarter.

Against the backdrop of the US-Iraq war and the outbreak of 

the Severe Acute Respiratory Syndrome (SARS), the new 

fiscal year has presented new challenges. Fortunately, these 

events are contained and only selected industries, 

geographies and market segments have been badly shaken 

up. MultiVision's revenue exposure to these events is minimal 

and we have only been slightly affected by these incidents. 

Having said that, our attendance at the International Security 

Conference (ISC) in Las Vegas, the USA and IFSEC in 

Birmingham, the UK has been affected. Our staff were slated 

to fly to the 2 destinations for the exhibitions where MultiVision 

occupied booths to exhibit our digital video surveillance 

solutions. With the then on-going US-Iraq war, we grounded 

all trips to the USA, in the best interest and safety of our 

employees. Our attendance in the latter event was affected by 

SARS where tight travel restrictions were imposed on Asian 

travelers. However, some of our staff were present in the show 

together with our partner in the UK.

We would like to extend our appreciation for the effort put in by 

Brewster Alexander and RemoteView Communications, our 

partners in the USA and BMF, our European partner based out 

of Northern Ireland. These partners have represented us at 

the show and 

helped oversee 

the smooth 

running of our 

booths during 

our absence. 

This has 

d e m o n s t r a t e d  

our partners' 

strong support 

for MultiVision 

and bears testament of the strength of our partnerships with 

these companies. 

Much has been said about SARS and its impact especially to 

the North Asian countries such as China and Hong Kong. Our 

infrastructure-focused business has fortunately not suffered 

from the virus outbreak. However, it has transformed the way 

Asians do business and our interaction with our customers. 

MultiVision has been able to maximize our customer's 

investments in our solutions by extending our solutions as 

tools for webcasting. The analysts-and-fund-managers 

workshop held on April 17, 2003 saw our President and COO, 

Mr Dennis Li, conduct a workshop from Hong Kong which was 

viewed by a selected group of audience. The majority of the 

audience was based in Singapore. 

Aside from 

p r o m p t i n g  

MultiVision to 

market this 

" w e b c a s t i n g "  

capability of our 

digital video 

s u r v e i l l a n c e  

solutions to our 

c u s t o m e r s ,  

SARS has 

created a new market opportunity for us. In Singapore, we 

saw a surge in the demand for surveillance systems in the 

healthcare industry. Hospitals are looking at adopting more 

comprehensive surveillance solutions. We are exploring these 

prospects. 

While the economic conditions look challenging moving 

forward, we remain confident of our prospects in the new 

fiscal year. We believe we are well positioned to ride the next 

wave of demand for our surveillance solutions.
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The Entry-Exit Administration Bureau of the Ministry of Public Security at the 

Beijing Capital Airport saw 21.7 million travelers (international and domestic) 

in 2002 and it looks to cater for as many as 48 million travelers to arrive at the 

airport for the Olympic Games in 2008. 

Looking to enhance the security of the airport facilities, the bureau wanted to 

implement digital video surveillance solutions at its restricted area where no 

photography is allowed. The authorities required high resolution video 

recording. The solutions have to be scalable, with the smooth integration with 

the existing analog systems and immigration operations in mind. In the longer 

time, the bureau would also require the system to offer ease of integration 

with facial recognition software where the images of all travelers will be 

captured at the airport immigration counters.

MultiVision's NetServer Super 8 is a perfect fit for the project. The 25 

NetServer Super 8s offer the bureau superior and unmatched video image 

quality. They also support real-time (25 fps, PAL), simultaneous recording, 

playback, display and retrieval on all the 8 channels of the equipment using 

hardware MPEG4 compression.

Noteworthy was that given the tight security conditions, a pilot testing of 4 

systems were installed and operating smoothly in a record time of 3 days.

New Orders

Security Enhanced At The Beijing Capital Airport

Pilot Project Monitors New City's Development

The Beijing Capital Airport

The Shanghai International Automobile City is an extensive auto industry base in 

the west of Shanghai. It consists of the Manufacturing Park for the production of 

cars and spare parts, Circuit District, Trade District, Research and Development 

District, Education Park, Universal Autoland, Golf Course and the Anting New 

Town District.

The Anting New Town will occupy an area of about 5 square kilometers. Upon its 

completion, it will provide some 10,000 housing units for 30,000 households. 

During the construction phase, it is necessary to monitor the site area on the 

progress of the development and the safety of the workers. The use of digital 

video surveillance with regular snapshots taken of the site minimizes the need 

for construction supervisors to conduct regular onsite tours. 

MultiVision installed 2 NetServer systems with 2 pan/tilt/zoom (PTZ) cameras 

erected at the construction site. The systems are connected back to the 

management office using wireless radio modems. As such, the management 

staff can view and control the cameras to monitor the construction progress. 

Snapshots of the construction site are also taken at regular intervals by pre-

positioning cameras to point to the fixed locations. The surveillance solution 

offers the video images online via the internet, thereby allowing the architects 

based in Germany who are designing the whole complex to be able to monitor 

the construction phases remotely.

The successful completion of this construction phase will see MultiVision well 

positioned to offer surveillance solutions for the whole complex and the 

individual housing units in this new town in the future.

The site layout of the Anting New Town



MultiVision Intelligent Surveillance Limited witnessed an astounding success 

at IFSEC 2003 with a global audience visiting the company's booth at the 

show. The trade show was held at NEC Birmingham, the United Kingdom 

from May 19 to 22.

The highlight at MultiVision's booth was the NetServer Super 24 which was 

premiered globally at the exhibition. The product captured media attention on 

its release, with the IFSEC website (www.ifsec.co.uk) placing the product 

news on the front page of the site. 

The NetServer Super 24 

offers users unmatched 

performance capabilities 

with real-time simultaneous display, recording, retrieval and playback on all its 

24 channels. The product is ready for pilot customers to take advantage of its 

scalability, reliability and redundancy in mission-critical environments.

End users who have missed the show but would like to learn more about the 

NetServer Super 24 and MultiVision's full range of products are welcomed to 

drop us an email at enquiry@multivision.com.hk for further information.

What's News

NetServer Super 24 Seizes Attention At IFSEC 2003

MultiVision has announced a new price list in April 2003.

In light of the launch of MultiVision's new products, there has been a price 

adjustment to allow users to take advantage of the more comprehensive 

features and capabilities offered by the new products namely the NetServer 

Super and the NetServer Legend. The introduction of the new NetServer Plus 

series will also see the price of the NetServer Pro series lowered.

On the marketing front, MultiVision has published a booklet entitled "Digital 

Video Surveillance Applications for Vertical Markets". The collateral details the 

projects MultiVision has engaged in the past year, highlighting the unique 

applications which are developed in these projects. Technical diagrams on 

how these projects have been implemented are included in the booklet.

Product News

MultiVision Releases New Pricing Scheme And New 

Marketing Kit

Send an email to 

enquiry@multivision.com.hk to get 

a copy of this marketing booklet
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Technology Corner

In digital video surveillance, analog video images are 

digitized, compressed and stored for subsequent retrieval 

or transmission for remote monitoring. It is thus perceived 

that to extend such a solution to offer webcasting or video 

conferencing is easy. However, to do so, there are many 

factors to take into consideration.

The processing power of the CPU is one limitation. The 

CPU in the digital video surveillance solution is usually 

intensely engaged for compression, recording, playback, 

and motion detection functions, with little power remaining 

for video broadcasting. As such, most surveillance 

solutions use a point-to-point pull approach which require 

users to select the video channel from the remote 

locations they will want to access the video. The users are 

typically limited to not more than 16 windows. However, 

the MultiVision NetServer series can process all the digital 

video surveillance applications and at the same time, 

support up to 50 simultaneous accesses. A typical 

webcasting server can support 300 online viewers.

The limiting factor about video conferencing is the audio 

quality. The human ear can hear audible signals between 

the range of 20 Hz to 20 KHz. The conventional phone 

system uses the pulse code modulation (PCM) technique 

to convert the frequency and amplitude of the audio sound 

to digital using 64 Kbps of bandwidth. Mobile phone can 

further compress this down to 13 Kbps and the audio 

signals can still be recognized. 

However, in the internet world, the digital audio stream is 

further divided into data packets and this is then sent out 

through the network, received at the other end, 

reconstructed and then converted to analog audio signals. 

As such, it causes delays and in cases where data 

packets are lost, the sound becomes inaudible. Microsoft's 

NetMeeting is one of the application internet users can tap 

on to hear audio.

Professional video conferencing systems usually use 

dedicated lines to send the video and audio signals from 

one conference facility to the other. Alternatively, one can 

use an audio conference bridge to hook up the parties for 

the audio portion of the conference and the internet to 

transmit the video images.  

The MultiVision NetServer DIY kit is equipped with the 

video phone capability. Users are given the choice of 

using NetMeeting as the medium for the audio signals or 

the phone as the separate voice channel. Together with 

the Unet Client Workstation (UCW), MultiVision supports 

multiple parties in video conferencing while having the 

audio handled separately.

The webcasting 

and video 

c o n f e r e n c i n g  

capability was 

d e m o n s t r a t e d  

during our 

F i n a n c i a l  

A n a l y s t  

Workshop which 

was held on 

April 17, 2003. The analysts were able to view the 

speaker and the powerpoint presentation for the meeting 

simply by using a browser to log into MultiVision's web 

server (which can support 50 simultaneous users). The 

video frames were optimally sized at 384 X 288, 

eliminating the need to scale the images and causing 

image degradation. Tapping on the UCW application, the 

speaker can through the screen view the various parties 

participating in the video conference session. A separate 

audio conference bridge is set up for the audio capability.  

Such capability can be further productized as a 

standalone video conferencing solution.

From Digital Video Surveillance To Webcasting And Video Conferencing
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